Heatcraft Australia & New Zealand Pty Ltd

Werldwide Refrigeration

@
Monday, 17 November 2008 Gasgso

Gas2Go Cylinder Rental Fee Increase

Gas2Go™, Australia’s leading refrigerant management system. After 7years of going strong, Gas2Go™ is
still 60 days* rent free & is not changing

However as you'll already be aware, lots of cost pressures have been applied to businesses in general and in
particular for us, the cost of cylinder maintenance / replacements and cylinder freight have been markedly
increased over the past 18 months. To help offset some of these costs, an increase of the cylinder rental fee is to
be implemented, effective 1° January 2009. The fee will increase to $6.00 per month per cylinder, but obviously
only after keeping the cylinder for more than 60 days.

We trust you appreciate this decision and consider it has been held off for as long as possible. We do however
want to encourage you to use and return cylinders before the 60 day free period has finished and thus not
receiving any cylinder fees at all.

Anthony Harrigan
Category Manager — Refrigerant & Mechanical Controls
Heatcraft Australia Pty Ltd

(* 60 days rent free is from and including the day of pick-up and includes weekends, public holidays. The rent free period is only
during the 60 day period and a full months rental will be charged for the cylinder if returned after the 60 days, irrespective of the
period during the month)
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